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OVERVIEW

Elevate customer satisfaction in
the retail industry through
advanced feedback analysis
with Promptora. Leveraging
generative Al capabilities,
Promptora empowers retailers
to analyze customer feedback,
identify trends, and implement
targeted improvements.
Transform customer insights
Into actionable strategies with
the power of Promptora.
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CURRENT CHALLENGES

Retailers often struggle to efficiently analyze and respond to the vast
amount of customer feedback they receive through various channels.
Manual analysis can be time-consuming and may overlook critical
Insights. Retailers require a solution that can aggregate and interpret
customer feedback, extract meaningful patterns, and guide actionable
changes to enhance customer experiences.

HOW PROMPTORA HELPS?

Promptora transforms customer feedback analysis by leveraging
generative Al capabilities. By analyzing customer feedback from
surveys, reviews, social media, and other sources, Promptora
identifies trends, sentiment patterns, and emerging issues.
Promptora generates actionable insights to guide retailers in making
iInformed decisions to improve products, services, and overall
customer experiences.
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STEPS TO UTILIZE PROMPTORA
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Retailers can integrate customer feedback data from various
sources, such as surveys, online reviews, and social media
platforms, into Promptora. The platform ensures data privacy and
compliance while facilitating comprehensive feedback data

| analysis.

Promptora s generative Al algorithms analyze integrated
feedback data to generate sentiment analysis and actionable
insights. Retailers gain a deep understanding of customer
sentiments, pain points, and areas of improvement. Promptora
supports retailers in crafting targeted strategies to address

. customer concerns and enhance overall satisfaction.
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SAMPLE CONVERSATIONS

Jim Casandra

"How can we address the recurring customer complaint about long
checkout lines? ;
12:08pm ,
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Addressing the concern of long checkout lines requires a strategic approach. Promptora has analyzed customer
feedback and identified this recurring issue. To mitigate the problem, we recommend implementing measures
such as optimizing staffing during peak hours, introducing self-checkout options, and utilizing queue

management systems. Additionally, exploring the possibility of mobile checkout solutions can further enhance
the customer experience. By implementing these changes, you can reduce wait times and enhance customer

satisfaction
12:08pm

Jim Casandra

How can we better cater to customer preferences based on their

feedback? ;
12:09pm &

Catering to customer preferences is essential for enhancing the retail experience. Promptora's analysis of

customer feedback reveals specific preferences related to product variety, in-store ambiance, and personalized
service. We recommend expanding product assortments in line with popular requests, creating a more inviting
store atmosphere, and training staff to provide personalized assistance. By addressing these preferences, you

can create a more customer-centric environment and increase overall satisfaction.
12:08pm
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Jim Casandra

Can we identify emerging trends in customer feedback and act on them

proactively? A
12:10pm ‘ ;

Absolutely! Identifying emerging trends in customer feedback is vital for staying ahead of customer expectations.
Promptora continuously monitors customer feedback data and detects emerging issues or opportunities. By
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analyzing these trends, you can proactively address potential concerns, introduce new offerings, or refine
existing products and services. This data-driven approach empowers you to align your strategies with evolving

customer needs, enhancing your competitive advantage and maintaining strong customer relationships.
12:08pm
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Promptora empowers retailers to transform customer
feedback into actionable insights, driving improvements
In products, services, and overall customer experiences.
Unlock the potential of generative Al in feedback analysis
and elevate customer satisfaction in retail.
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