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OverviewOverview

Elevate the retail experience 

with Promptora' s personalized 

customer shopping solution. 

Leveraging generative AI 

capabilities, Promptora 

empowers retailers to offer 

tailored product 

recommendations, interactive 

shopping assistance, and 

seamless customer 

engagement. Revolutionize the 

retail journey and create lasting 

customer connections with the 

power of Promptora. 
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Current ChallengesCurrent Challenges
The retail industry faces challenges in delivering personalized shopping 
experiences that resonate with individual customer preferences. 
Traditional shopping methods often lack the personal touch and 
relevant product suggestions, leading to missed opportunities for 
upselling and customer satisfaction. Retailers require a solution that 
can analyze customer behavior, preferences, and purchase history to 
offer timely and relevant recommendations. 

How Promptora Helps?How Promptora Helps?
Promptora transforms the retail experience by leveraging generative 
AI capabilities. By analyzing customer data, purchase history, and 
browsing patterns, Promptora generates personalized product 
recommendations and assists customers in real-time during their 
shopping journey. Promptora enhances customer engagement, 
increases sales conversions, and fosters brand loyalty. 
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Steps to Utilize PromptoraSteps to Utilize Promptora

1
Customer Behavior Analysis

Retailers can securely analyze customer data, including purchase 
history, browsing behavior, and demographic information, using 
Promptora. The platform ensures data privacy and compliance, 
allowing retailers to gain insights into customer preferences and 
shopping patterns. 

Personalized Shopping Assistance

Promptora' s generative AI algorithms analyze customer data to 
generate personalized shopping assistance. Customers receive 
real-time product recommendations, based on their preferences 
and past purchases, enhancing their shopping journey. Promptora 
facilitates interactive conversations to answer queries, provide 
product information, and guide customers through their purchase 
decisions. 
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Sample ConversationsSample Conversations
Jim Casandra

I'm looking for a formal outfit for an upcoming event. Any suggestions?
12:08pm

Promptora.ai

Of course! Based on your purchase history and browsing behavior, we recommend exploring our range of formal 
attire. For a classic look, consider our [Product A], a tailored suit that exudes sophistication. If you're looking for 
a more modern twist, [Product B] offers a contemporary design while maintaining a professional appearance. 
Both options are available in various sizes and colors to match your preferences. Feel free to ask any questions 
or let us know if you need further assistance!
12:08pm

Jim Casandra

I need a gift for a tech-savvy friend. What would you recommend?
12:09pm

Promptora.ai

Certainly! For tech-savvy individuals, we have a variety of options that would make excellent gifts. Our [Product 
C] is a smart wearable with fitness tracking and notifications, perfect for staying connected on the go. 
Alternatively, [Product D] is a compact smart speaker that offers voice-controlled entertainment and smart home 
integration. Based on your friend's interests, these options combine technology and functionality for a thoughtful 
gift. If you have specific preferences or questions, feel free to ask!
12:08pm

Jim Casandra

I'm interested in upgrading my kitchen appliances. What's new in that category?
12:10pm

Promptora.ai

Great choice! In our kitchen appliances category, we have exciting new arrivals that offer enhanced functionality 
and convenience. Our [Product E] is a smart coffee maker that can be controlled through your smartphone, 
ensuring a freshly brewed cup as soon as you wake up. Additionally, our [Product F] is a versatile air fryer that 
provides healthier cooking options. These products combine innovation and practicality to elevate your kitchen 
experience. If you'd like more details or assistance, feel free to ask!
12:08pm
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Promptora empowers retailers to offer personalized 

customer shopping experiences, enhancing customer 

satisfaction, engagement, and brand loyalty. Elevate your 

retail strategy with the power of generative AI.

#Promptora

#PersonalizedShopping

#RetailExperience

#GenerativeAI 
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